
Promise-Driven Organizations™
ARE Market Leaders

...and Market Leaders dominate their 
competition in each of the following areas:

•  CUSTOMER LOYALTY

•  PROFITABILITY

We are the Thought Leaders 
and Innovators behind 

Promise-Driven Organizations™

We Create, Build, and Certify

Turn the page to see how we 
are Changing the Game with 
this innovative approach...

•  MARKET DIFFERENTIATION

•  EMPLOYEE RETENTION
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www.CustomerExperiencesInc.com

We Promise
SIMPLE SOLUTIONS 
POWERFUL RESULTS

Our innovative Promises Architecture™ helps you build a 
Promise-Driven Organization™.  Our approach attacks 
these challenges and gives organizations a simple and more 
profitable way to attain Customer Loyalty, keep their best 
Employees and Differentiate themselves in the market.

Unlike traditonal methods, this approach Changes the Game 
- you absolutely MUST keep Promises to win Loyalty.

To experience how our Promises Architecture™ can help 
you build a Promise-Driven Organization™ and deliver 
solid results, give us a call and we’ll show you how it works.  
Thank you.

Promise-Driven Organizations succeed becasue they have 
addressed these challenges: TOP 5 CHALLENGES

1. Organizations struggle with knowing what Customer 
Promises they are making or have made.

2. Organizations don’t know what Promises their Customers 
really want them to keep.

3. Organizations do a poor job of communicating to 
employees the Customer Promises they are supposed to 
be keeping.

4. Sales and Marketing make Promises that Operations 
doesn’t know about and can’t keep.

5. Organizations continually disappoint their Customers by 
making far too many Promises they can’t keep.

Sound Familiar? We should talk!

Changing the Game

            Improved CUSTOMER LOYALTY

Unique Market DIFFERENTIATION

   Increased PROFITABILITY

                Improved EMPLOYEE RETENTION

Get Results
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